Jorosop ny0n4HOM 0(pepThI

Hacrosimuii moroBop agpecoBan ¢puzndeckum Jmnam (nanee «KiaueHt»).
Oununaiin cepBuc npegocrasisercss TOO «COK «FINCOREKZ»» (manee « CDOK»).
Kiuent u COK 3axntoumnm HacTosmui Jorosop (gaiee — JloroBop), 0 HUKECISAYIOMIEM:

TepmuHbI 1 onpene/ieHUs!
TOO «COK «FINCOREKZ»» (nanee-CDK) — ropuandeckoe JUI0, YIPSIKICHHOE U IEHCTBYIOIICE
B COOTBETCTBUU ¢ 3aKoHO1aTenbcTBOM Pecnyonuku KazaxcraH.
[Ty6nuunas Odepra — HacTosIIEE TPEITIOKEHUE UCTIONb30BAHMSI OHJIAMH CEpBHCA,
nyonukyemoe COK na Caiite, oOpamiennoe Knuenram.
Caiir-https://www.fin-core.kz/
Knuent — moboe (huznyeckoe U0, HAMEPEHHOE OIUIATUTh 33J0JDKEHHOCTb, IPaBa TPEOOBAHMS
Kotopou nmpuHajiexatr COK.
bank Omurent/bank — maptaep TOO «FFIN Payments», o6s3ytomieecs o0ecrieynBaTh pacyeThl
1o IJaTekaM, coBepinaeMbiM Kirentamu B pamkax [1naTesxHoil cucTeMbl 3J1€KTPOHHBIX I€HET
«ASIAPAY ».

IIpeamet gorosopa (OCHOBHBbIE MOJIOKEHMS)
1. Texct JloroBopa siBnsieTcs myOInyHON 0epToil (B COOTBETCTBUU C IIYHKTOM 5 cTathu 395
['paxxnanckoro konekca Pecrryomuku Kasaxcran myonuanast oepra — 3T0 comepixaiiee Bce
CYILLECTBEHHBIE YCIOBHS 1I0T0OBOPA IPEIOKEHUE, U3 KOTOPOTO YCMaTpUBAETCs BOJIS JIMLIA,
JIeNAOLIEr0 IPEAIOKEHUE, 3aKIIFOYUTh IOTOBOP HA YKA3aHHBIX B PEJIOKEHUH YCIIOBHSIX C
J0OBIM, KTO OT30BETCS Ha ATO MpeAokKeHne). AKuenT opepThl — UCIOIb30BAHNE OHJIAHH
cepBuca (B COOTBETCTBUH cO cTaTbél 396 I'pasknanckoro konekca Pecriyonuku Kazaxcran).
AKLEnT — 3TO OTBET JIMLA, KOTOPOMY ajjpecoBaHa oepTa, 0 ee MPUHATUU. AKLENT JOJDKEH ObITh
MOJIHBIM U 6e30roBopouHbIM. CoBepIlas JEHCTBHS MO aKLENTy HACTOSIIEro MyOIMyHOro
norosopa — oeptbl, KiueHT noaTBepx1aeT CBOK MPaBOCIIOCOOHOCTD U J1€€CIIOCOOHOCTD, a
TaK)Ke CBOE 3aKOHHOE MPaBO BCTyNaTh B 0TOBOpHBIE oTHOIICHHS ¢ COK. [TomHbiM 1
0€30roBOPOUYHBIM COTJIACHEM 3aKIII0UUTh JloroBop (Aanee — AKLIENITOM) SIBJISETCS BBIPaXKEHHOE
COTJIacue C €r0 yCIOBUSAMHM IMyTeM MCIIOIb30BaHus oHjaitH cepsuca COK.
2. Akuenr JloroBopa o3Ha4aeT, 4To KiMEeHT corinaceH co BCEMH MOJIOKEHUSIMHU HACTOSIIETO
IIPEIOKEHUS, M PABHOCHIICH 3aKJIF0YEHHUIO [JoroBopa 1 Bcex MpUIIOKEHUI K HeMy. B ¢Bs3u ¢
BBILIEH3JI0)KEHHBIM, BHUMaTeNbHO IpounTaiire Tekct [yonuunoit Odeptsl. Ecniu Bel He
coriacHbl ¢ kakuM-1n6o nynkrom, COK npennaraer
Bam oTtkazatbecs oT AkienTta oepTsl.

Hcnoab3oBanue oHIAMH cepBHca
3. O3HaKOMUBUINCH C YCIOBUSMM, pa3MelieHHbIMU Ha Caiite, a Taioke [Tyonmunoit Odeproii,
Knuent ykassiBaer @O, Email anpec, konTakTHbIN HOMep TenedoHa, Homep norosopa, UMH
JOJKHUKA M COBEPILAET OILIaTy C MOMOIIbI0 cuctemMbl banka Omutenra. B cucreme banka nis
coBeplIeHHs oru1aThl KiIMeHT 3anonHser cielyromme mos:
- Homep kaprsr;
- Cpok AeicTBUS KapThl
- ®amunus u MM yka3aHHOE Ha KapTe;
- CVV Kkon KapThl.
ITocne uero bank nonyvaer 3anpoc ot Kinmenra u nepesoaut omnaty Knuenra Ha pacueTHbIi
cuer COK.
4. ITpu ucnonb3oBanuu onnaitH cepsruca bank 1 COK moryr cobupats 1 00padaThIBaTh BCIO
HE0OXO0MMYI0 HH(HOPMAITHIO.
5. J11st ocy1iecTBiIeHUs: BO3BpaTa cpelcTB, KimeHT qomkeH HanmucaTh o(pUIMaNbHbINA 3aIpoc Ha



nouty COK ykazanHoe B peKBH3UTax. Bo3BpaT cpeacTB MPOU3BOAMTCS B TEUCHUHU 5 pabounx
nHel ¢ momeHTa odurmanpHoro orBera COK. B nensax obecneuenus 6e3onacnoctu Kinuenra, B
Cllydae BO3BpaTa JIEHEKHBIX CPEZCTB I10 3asiBieHUI0 KineHTa ocymecTBisercs TOJIbKO Ha
BHEIIHHE CYETa, C KOTOPBIX TaHHBIEC IEHHIU OBLIH MOTY4EHBI.

6. baHk rosy4aer JaHHBIE OILIATHl M CBOEBPEMEHHO OKa3bIBaeT KiMeHTy yciyry no nepeBoay
nener 3a Knuenra na pacuyetHbiii cuet COK.

7. KineHT caMoCTOSITeIbHO HECET OTBETCTBEHHOCTH 32 HEJOCTOBEPHYIO HH(OpMAIHIO,
yKa3aHHYIO UM IIPH oruiaTe Ha caiite https://www.fin-core.kz/.

8. IIpn oOHapyKeHUAX U MOJAO3PUTEIBHBIX JeHCTBUSAX, Hapymaromux npasuia COK u
3akoHogaTenbcTBO PK, COK uMeer npaBo He mpuHUMaTh oruiaTy nocpeactsom caiita COK u
BEPHYTbH OILIAYEHHBIE CPEACTBA HA pacueTHbIN cueT Knuenra.

9. Bo3pacTHbIX OrpaHM4YeHUI Ha MoJb30BaHue CaliTOM HE IPEAYCMOTPEHO.

10. B ciryuae BO3HUKHOBEHHS BOTIPOCOB M IpeTeH3uil Kiment moxet obparutscs B Ciryk0y mo
pabote ¢ Kimnenramu nocpeactsom asekrponnoit moutsl sfkfincorekz@yandex.kz.

KonduaeHunanbHOCTh M 321UTA NEPCOHAIBLHOM HHGOpMALHT
10. B cooTBeTcTBUU C 3aKkoHOaTENBCTBOM Pecrybnuku Kazaxcran B cdepe 3amuTh
nepcoHanbHbIX AaHHBIX COK Brnpase ocyiiecTBiIsATh cO0p, 00pabOTKY, XpaHEHHUE,
UCII0JIb30BaHUE, Nepeaavy (pacrnpocTpaHeHue, IpeJ0CTaBIeHUE I0CTYIIa) U YHUUTOKEHUE (BCe
BMecTe jajee 1o Tekcty «O0paboTkay) mro6oi nnpopmanuu Kinuenta, B Tom uucie: GaMuinm,
UMEHH, OTYECTBA, JaThl U MECTa POXKICHHS, aJipeca, 1 Jr00H Ipyroit napopmanmu (nanee mo
TekcTy «IlepcoHanbHbIe TaHHBIEY), OTHOCSIIEICS MPSIMO MIIM KOCBEHHO K KiIMeHTy U MHbIMU
cBsa3aHHbIMU ¢ Kitmentom nunamu, koropas ctaHoButcs goctynHa COK B 110001 MOMEHT
BPEMEHH, B IEPUOJ, NeiCcTBUA A0roBOpHbIX oTHOomEeHN CPK u Knuenra.
11. COK ob6s3yercst obecrieunBaTh COONIOACHUE TPEOOBAHM JIEHCTBYIOMIETO 3aKOHOAATEILCTBA
Pecny6nuku Kazaxcran B cepe 3aluThl IEpCOHATIBHBIX JaHHBIX Ipu OOpaboTke
[Tepconanbubix qanHbix Knuenra. COK 00s3yercs npeanpuHUMaTh BCEBO3MOXKHBIE IPABOBBIE,
TEXHUYECKHUE U OPTaHU3aLlMOHHBIE MEPBI, HAIIPABJICHHbIE Ha 3aIIUTy [lepcoHanbHBIX TaHHBIX
KimeHnTta oT HempaBOMEPHBIX WX CIy4alHbIX JEHCTBUM B OTHOLIEHUH TakuX llepcoHanbHbIX
JTAHHBIX, B TOM YHCJI€ JOCTYIAa K HUM, UX YHUUTOKEHUS, U3MEHEHHsI, OJIOKMPOBaHUS,
KOIMPOBAHUS, IPEJOCTABICHUS U PACIPOCTPAHEHUSI.
12. COK u adppunrpoBaHHbIe ¢ HUM IOpUIUYECKUE JIUIIA BIIpaBe B HEOOX0AUMOM 00beMe
MIPEIOCTaBIATH [ 1ienel, ykazanHubix B Odepre, [lepconanbubie qanusie Kirenrta cBoum
adGuIMpOBaHHBIM JIMI[AM, KOHTpareHTaM, 1 IPO4YUM TPEThUM JIHIIaM, BKIIIOUYast
rocy/1apCTBEHHbIE OPTaHbl, YIIOJHOMOYEHHbIE 3anpamuBath [lepcoHanbHble TaHHBIE B
COOTBETCTBUH € 3aKOHOJaTenbcTBOM Pecnybnuku Kaszaxcras.
13. O6padoTtka Ilepconanbubix qaHHbIX KineHTa OyaeT ocyIecTBIAThCSA UCKITIOUUTENBHO JIIsS
neneit OdepTsl U coBepieHus oriatel Kivenrta, MpUHATHS pelIeHuil UM COBEPILIEHUS MHBIX
JIEUCTBUIA, OTHOCAILIUXCS K BOIPOCaM COTpyAHUYEeCTBA ¢ KineHToMm.
14. Iucemennoe cornacue Kinnenrta Ha O6pabotky ero IlepcoHanbHbIX JaHHBIX JUIS LENeH,
ykazaHHbIX B OdepTe, cunuTaercs mojydeHHbIM B MOMEHT npuHATus Odeptsl Knuenrom.
15. Cornacue Ha O6paboTky [lepconanbubix qanHbIX Knuenrta B coorBerctBuu ¢ OdepToit
neiictByeT B TedueHue 10 (ecsiTH) JeT ¢ JaThl ee NPUHSATHS.
16. Knuent Bipase B J11000€ BpeMs, 32 HCKIIIOYEHHUEM CITy4aeB, PeyCMOTPEHHBIX
3akoHozaarenbcTBoM PecryOnuku Kazaxcran, oTo3BaTh cBoe cornacue Ha OOpaboTKy
ITepconanbHbIx qaHHbIX KnneHnra nocpeactsoMm nucbMeHHoro ysenomiieHus COK u banka no
ux opuanaeckomy aapecy. COK u bank B Teuenue 30 (Tpuanaru) pabounx JTHEH ¢ MOMEHTa
MOJIyYEHHUsI TAKOTO OT3bIBa 00s3aH nmpekpaTuth O6padoTky Ilepconanbubix ganHbIx Kinenra u
yHUUTOXUTh UX. 1o 3anpocy Knnenta COK u bank npenoctaBuT NMCbMEHHOE TOATBEPKICHUE
00 yHnurtoxxeHnu [lepcoHanbHBIX JaHHBIX.
17. COK ucnonb3yer uHpoOpMalnio, B TOM YHUCIIE:
* U1s noramenus goira Knuenra,



* JIJIsl BBITIOJIHEHUSI CBOMX 00s13aTenbeTB niepen Kinentom u bankowm;

* 17151 OTICHKM U aHaju3a padoThl caiita COK;

18. COK BmpaBe UCMONB30BaTh TEXHOIOTHIO «cookiesy. «Cookiesy He comepkaT
KOH(pHUICHIMAIbHYI0 HHPOPMAaIIUIO U He nepenarorcs TpetbuM jauiam. COK nomydaer
uHopmanuio o0 ip-aapece nocerurens Caiita. [lanHas nHPOpMAaLUS HE UCTIONB3YETCS IS
YCTaHOBJICHUS JIMYHOCTH KineHTa, 3a HCKIIFOYEHHEM CITy9aeB MOIIEHHUYECKHUX JIEHCTBHMA
Knuenra.

19. KnueHT HeceT OTBETCTBEHHOCTD 3a J0CTOBEPHOCTH NepeaaBaemMbix COK nepcoHambHbIX
JIAHHBIX.

IIpouue ycioBus
20. COK umeeT npaBo B 000K MOMEHT U3MEHSITh YCI0BHs JloroBopa B OJJHOCTOPOHHEM
nopsijike 6e3 mpeABapUTEIbHOTO coraacoBanus ¢ Kinmentom, obecrieunBas mpu 3ToM
myOIMKAIUIO U3MEHEHHBIX yciaoBuii Ha Caiite. COK He HeceT OTBETCTBEHHOCTH 110 BO3MOKHBIM
pHICKaM U YCJIOBHUSM O€301acHOTO MCIOIb30BaHUS, a TAK)KE 3a CETEBbIe aTaku WK B3jioM Caiita
(B TOM umcIe, HO HE OTpaHUYMBasICh), cOou B padore CaliTa BRI3BAHHBIE TEXHUYECKUMU
MpUYHHAMM.
21. CTopoHBI OCBOOOKAAIOTCS OT OTBETCTBEHHOCTHU 332 HEUCIIOJHEHHE UM HeHaJIekKalllee
UCIIOJTHEHHE 00513aTeNbCTB 10 JloroBopy Ha Bpemsi ACHCTBUS HENPeoa0anumMon cuibl. [lof
HENPEOAOIMMON CHIION MOHUMAIOTCS YpE3BbIYaHbIC H HETIPEOJOTUMBIE 00CTOSITENHCTBA,
NPEMSATCTBYIONINE UCTIOIHEHUIO CBOMX 0053aTeNIbCTB cTopoHamMu 110 JloroBopy. K Hum
OTHOCSITCSI CTUXUIHBIC SIBJICHHS; BO3ICHCTBUE SIEPHOTO B3PBIBA, Pauallui (MOHU3UPYIOILIETO
U3JTy4YEHUs) UM PaJJUOAKTUBHOIO 3apakKeHUs MaTepUalaMU sIIEPHOTO OPYXKHUS,
MIPOU3BOJICTBEHHBIX U HAyYHO-UCCIIEI0BATENIbCKIX PA0OT UITH PaJOaKTUBHBIMU OTXOJaMHU;
BOMHBI, BOCHHBIC BTOPXKCHHUS, BPKICOHBIEC IEHCTBHS MHOCTPAHHOTO Bpara, BOGHHbIE MAaHEBPHI U
CBSI3aHHBIE C HUMU MEPOIPUITHSI BOGHHOTO XapaKTepa; ITpakJaHCKasl BOITHA, BOOPYKEHHBIH
MSITEX, HapOJHbIE BOJIHEHHUS BCAKOIO POJia, MacCOBBIE OECTIOPSIIKY, HACUIIbCTBEHHBIN 3aXBaT
WM HAaCWJIbCTBEHHOE YIepKaHUE BIIACTH; SMHUIEMUHU, METEOYCIOBUS, TEPPOPUCTHIECKHE
JeHCTBUSI, 3a0aCTOBKH, U3BATUS, KOHPUCKAIIMH, HallMOHATU3aus u T.11. [Ipu sTom
0011eN3BEeCTHBIE COOBITHS HE HYKJAIOTCSl B KAKOM-THOO MOATBEPKIACHHH.
22. Bce cniopsl 1 pa3HOTIIacusi, BBITEKAIOIINE U3 TPAaBOOTHOIIIEHUH 110 HacTosmel Odepre,
pa3pelaroTcs yTeM NeperoBopoB. B ciyuae HEBO3MOKHOCTH PELLIEHUSI BO3HUKIINX CIIOPOB B
XO0JI€ TIEPEroBOPOB, TaKME CIIOPHI JOKHBI ObITh NEpelaHbl Ha pellieHue B ¢y PecnyOnuku
Kazaxcran, ropoga Anmatsl ¢ 00s13aTeIbHBIM COOJIIOIEHHEM TTPETEH3MOHHOTO MOPSIKA.
23. N300paxeHus 1 TEKCThI, olyOIuKoBaHHbIe Ha CaliTe, 3aIlIMIIEeHbl aBTOPCKUMH ITpaBaMH.
JIro6oe ucnonp30BaHNE MaTEpHAIOB BO3MOKHO TOJIBKO ¢ TUchMeHHoro pa3pemieHust COK.
24. Nannas Bepcus [1yomuanoit O¢epTsl BIsSETCS TEKYIIeH U 3aMEHSET BCE MPEIbIYIIHE.
25. Knuent umeeT npaBo oopatuthes kK COK unu B cyz 3a 3amuToil cBOMX HapyIIEHHBIX MPaB U
3aKOHHBIX HHTEPECOB.
B ciygae Bo3HukHOBeHHsI BorpocoB KimeHt Mmoxet obpatuthbest k COK mo agpecy: T. AnMarsl,
Ayna30Bckuit paiios, yi. Tosne Ou 298/2.

PexBuszursl COK
TOO «CDK «FINCOREKZ>»
BMH 251040020295
BUK banka: EURIKZKA
Cuert: KZ9594806KZ 122039297 Kbe 15
Anpec: r. Anmatsl, AlMaauHCKu# p-H., [Ipocniekt A6as, nom 143/93, uv.m. 20
Hupexrop COK: Paxsimxanos T.M.
Onekrponnas noura: sfkfincorekz@yandex.kz



